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I. am a deaf p~rspn \VhP u~es Video Relay Se~)li~e~ (VR~) for mlf~<).ri)lllvnicati!mwithh~aringpeople. VRS 
is. a communication tool. I u.se every day. · · · · · · · 

I am \i\iritingbe~~use l~m very concerll~cjab.out~heJ.ed~ral·tomnwni~~tion·c.>mmissiop's (l'<:ss) 
recent proposals to change thewayVR$ works,. I can't imagine lifewittJ()Utlhe currentser:yicesJ us¢~1 
don'twantto see those serviceschange! · · · .. 

.. 
Thg AmeriqnsWi1;h. D!sa b.ilitiesAct.(ADA)·.moY.ed !le<JT peopletorwafd.and op~h~~ .liP oppqrtunitiesfor 
us. The·ADAassured.deafpeople (ilke.me)th<Jtv,,ewiUh.aYe accesst<) ;'fury!Etibna.liy"~.Cf1JiYa.le!lt" · 
communication :._ communication ¢hoices am:l servises Sii1Jilil r to tb.ose erljoyetl• tl~tl"'aring people .. Tp 
date, .Vic] eo ~~lay S~r:yi~~ (VRSJ istl)e. mastfv.nctiO~<:ll[y;¢quj\(i!fentcol'll.mu nic~tionservi.~~ f<:Jrdeaf 
~~ . . 

lam ci:mcemed thatifth<o.fCc:;'sprqposal~goi.ntoeffect,.l. won't n;lV~ wb?ttl'leApApromised me~ 
choice in mv VRS eql!iPmel)t: The Pr()ducts I now use were designed ~y deaf people ford.eaf people . 

. Hearing people!\~ve chofces:.Jwall(i:hoices. . . . . . 

l.<:lm concernedth<)t iftiJ<;> l=!=C:'spropqsal~go irttoeffecf,.lwon'thavea.chqice inmyVRS provider. I 
don't.want my calls to be.·routedthrovgha centralized databas.e.that.wquld assign rhy calls to diffeteht 
pro.viders. Hearing people have a choice Iii seivicf'! prm.ridf'!rs' 1 want.<l .. ~li\Jict\. 

i am.concernedthatifthe FCC'sproposals.go.int()effectand.thereare.rate.t:utsfo(VBS~rovld.ers;H\e· 
quality of my $erl(ice wiU.suffet. I'm. concerne!ltf:lat wit!Jvew limited. resources,VR~ pr<)\tigets might 
hav~t.b l'llake ch,.ngesthat wo!]ld resu.ltinlo0ge.rhold times, unr~liai:Jie:~ervice and.lesstr~i.nfpgfor 
int<;!rpreters. Hearing people have. a cho.ice to choose quality service, I don't;\i\iant.VRS quality.to suffer 
be(:ause VRS providers Jial(e.np choice btjt to.cut <\spects of their servfc:e, 

Ple~se fulfill the promises of the ADA! I want ftlnJ:tipnal equival<ency, lw<tntcboices ... In equipment, 
providers. and quality. PleasegosuretliaUh!" VRSservj~e$l c~rr.entiY~njoy ;irg Jlia\nt?1nedi 
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